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Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaVMEHOBAHME | MHAMKATOPA JOCTHKECHUS

KOMIETEHIIUU KOMIIETEHIIUH
1. OIIK-4 OIIK-4.2 Onpenenser 3HAHUs: 3HAE€T OCHOBBI U IPUHLIUIIBI OLEHKU
Cnocoben KPUTEPUU OLICHKU 3¢ (HEeKTUBHOCTH CUCTEM YIIPABJICHHS KAU€CTBOM C
OCYIIECTBIIATh |3 PEKTUBHOCTH HCII0JIb30BAHUEM MATEMATHYECKOTrO MHCTPYMEHTApUs
OIICHKY HOJTYYEHHBIX yMenusi: [IpoBoUT N3ydyeHne CUCTEMBI YIIpaBJIEHUS
5} (HEKTUBHOCTH |pe3yabTaTOB pa3paboTKH |Ka4eCTBOM Ha OCHOBE MPUMCHEHHSI HHCTPYMEHTOB
CHUCTEM CHCTEM YIPaBJICHUS CTaTUCTUYECKOTO KOHTPOJIS U YIPABIICHUS
YIPaBJICHUS HaBbIKH: OcCylIecTBIAET OLIEHKY 3 (HEKTUBHOCTH
Ka4eCTBOM, CHUCTEMBI YIIPABJICHUS KaU€CTBOM B paMKax
pa3zpaboTaHHBIX MIPOU3BOJCTBEHHON CUCTEMBI C TOMOILIBIO
Ha OCHOBE MarTeMaTN4YCCKuX MECTOJ0B
MaTeMaTU4YeCKU
X METOJIOB
2. OIIK-8 OIIK-8.1. IIpumensier 3HaHMs: 3HAET METO/bl aHAJIN3a, KOHTPOJIA U OLICHKH
Criocoben METO/IbI JIsl peIICHUs KauecTBa, crienu(uKy pa3BepThiBaHus (QYHKIUI
OCYIIECTBIISITH  |3a/1a4 B 00J1acTU KayecTBa; OCHOBBI aHAJIN3a MOCJIEICTBUN U OTKa30B.
KPUTHYECKUM CO3/1aHUS CUCTEM METOJI0JIOTHIO "IIeCTh CUTM", IPUMEHSIEMBIE JJIs
aHaJIn3 1 praBJ’[eHI/Iﬂ KAa4dCCTBOM H peHIeHI/IH 3a/1a4 B 06HaCTI/I CO3JaHUusA CUCTEM
000011eHNe UX KOMIIOHEHTOB YIPaBIEHUS KAYECTBOM U MX KOMIIOHEHTOB
npodeccuoHaib ymenusi: OcyecTBiser cOop MepBUUHOM

HOH
uHpopMaluu B
pamKkax

CTaTHUCTUYECKON MH(OpMAIIK O Ka4eCTBE
HPOAYKIMH, IPOLIECCOB, YCIYT, €€ 00001IeHre U
ananu3 @opmynupyer mpoOIeMbl KaUeCcTBa U
00BsACHSET IMPUYUHBI UX BO3SHUKHOBCHUS

yIIpaBJICHUS

Ka4eCTBOM HaBbiku: [Ipeqyaraer u mpuMeHseT METO b IS

IPOTYKIIUH, pemeHus mpoobieM B 007acTH YyIIpaBIeHUs Ka94eCTBOM

MPOIIECCOB, HPOYKIIUH, IPOLIECCOB, YCIYT HA OCHOBE

yeuyr IPOBEIEHHOI0 KPUTUYECKOT0 aHajIM3a ¢
UCITOJIb30BAaHUEM CPEJCTB U HHCTPYMEHTOB
yIIpaBJICHUS] KAYECTBOM

3. OIIK-7 OIIK-7.2. Ilpumensier 3HAHUs: 3HAET OCHOBHBIE ITPUKJIA/IHbIE

Cnocoben COBpPEMEHHBIC pOrpaMMHBIE CPEJCTBA U 0a30BbIE

HOHMMATh UH(pOpPMaIIMOHHBIE WH(POPMAIMOHHBIE TEXHOJIOTHH, IPUMEHSIEMBIC B

TPUHIIHATIBI TEXHOJIOTUH IS 00J1acTH yIpaBJICHUsT Ka9YeCTBOM

paboTHI peureHus 3aaa4y ymenusi: OcyIiecTBiseT ynpapieHue KaueCTBOM

COBPEMEHHBIX  |TIPO(ECCHOHATBHOM IpOoayKIuK (paboT, yCiyr) ¢ HOMOIIBIO

MH(POPMALMOHH |IeATENLHOCTH COOTBETCTBYIOIIUX CPEICTB U METOJIOB Ha OCHOBE

BIX TEXHOJIOTHH
1 HCIIOJb30BaTh
WX JIJIS1 PEIICHHS
3aja4
npodeccruonalb
HOM
JIESITEILHOCTH

COBpPEMEHHBIX NH(HOPMAIIMOHHO-
KOMMYHMKAI[MOHHBIX CUCTEM U TEXHOJIOTHH
HaBbIKH: Vcrnionb3yeT coBpeMeHHbIE
MH(POPMALIMOHHBIE TEXHOJIOTHH VIS PELIeHUs 3a1a4
MOBBIIIEHUS KauecTBa MPOAYKIUH (PaboT. yCIIyr)
IIpY IPUMEHEHUH CPEJICTB, MHCTPYMEHTOB U METO/I0B
yIpaBJIEHUs, KOHTPOJIS, AaHAIM3a U OLIEHKU KauecTBa




Paznen 2. MECTO JUCHUIIIMHBLI B CTPYKTVYPE OIIOII

JucnumniamHa otHOcuTCes K 00s3aTenbHo# yactu OIIOIL.

JuctumimHa sSBisieTcst 00s13aTeIbHOM

Jns  npopomkenust  (GopMupoBaHUS — 3aABJICHHBIX  KOMIIETEHIMI  HEOOXOAMMBI  3HAHUS
npeaecTBYOMmMX ucuiumi: MenemkmenT kadecta (OI1K-8), MHdopmanrmoHHbIe TEXHOTOTHH
(OIIK-7)

W3ydyaemass IUCHUIUIMHA SIBIISIETCS OCHOBOM I MPOJOJDKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMIIETEHIIMM B CIEAYIOIIUX TOCYJapCTBEHHON MTOroBoi arrtectauuu B (opme: Iloaroroska k
MpOLEAYpE 3aIIUTHI M 3aIUTa BBHITyCKHOU KBanupukanuonHoit padoter (OITK-8), IToaroroBka k
MpoIIeype 3alUThl M 3alluTa BBITYCKHON KBanmudukanuonnoi padotsl (OIIK-7), [ToaroToBka k
IpOIIeIype 3alIUThI M 3all[UTa BRIMYCKHOU KBanmudukannonnoi padorsr (OI1K-4)

Pazzen 3. OIIMCAHUE OBPA30OBATEJILHBIX TEXHOJIOI' M1

I[JISI q)OpMI/IpOBaHI/ISI 3asaBJICHHBIX KOMHGTCHHI/II;'I HCIIOJIB3YIOTCA MCETOHOJOTMYCCKUC TCXHOJIOIUH,
peaIM3yromue HGHTCHBHOCTHLII;'I, J'II/IIIHOCTHO-OpHeHTHpOBaHHLIﬁ, HpaKTI/IKO'OpI/IeHTI/IpOBaHHHﬁ
IIOAXOJBI.

OCHOBHBIMHU CTPATCTUYCCKUMHU TCXHOJOTUAMU ABJIAKOTCA: TUCKYCCHOHHBIC, JICKIWMOHHBIC 3aHATHAA,
MMPAKTUYCCKUC 3aHATUS, IPOLUCAYPHI CaMOO6y‘lCHI/IH

Ha AOCTHIKCHUC KOHKPCTHBIX ueneﬁ O6y‘ICHI/I$I HaIpaBJICHBI IPHUMCHACMBIC TAaKTHUYCCKHC
TCXHOJIOTUH: case-study, JACJI0Basd urpa, 3agaHus, KIIaCCUUICCKaA JICKI U

Paszen 4. COJIEPYKAHUE JIUCLTUTUIMHBI

S cemecTp
. Komnuectso | Dopmupyemeie
Buabl u TeMbl 3aHATHN
4acoB KOMITETCHIIUH
IlanupoBaHne Ka4yecTBA U 00bEKTHI YIIPABJIEHUS 40 OIIK-8
Jlexuus. PazBuTre METO0JIOTMU KayecTBa 1
[IpakTruueckoe 3ansTue. Pa3BuTie METOI0JIOrMN KayecTBa 4
Jlexuusi. OCHOBHBIE IPUHIUIIBI YIIPABIEHUS KAU€CTBOM 1
[Ipaktuueckoe 3ansTue. OCHOBHBIE IPUHLIUIIBI YIIPABICHUS 4
KaueCTBOM
3amanus A CaMOCTOSITENIbHON pabOThI, B TOM YHKCIIE BHITIOTHEHHE
KP
CamocTtosTenpHas paboTta
BrinonHeHne 3a1aHnil Ha AIEKTPOHHOM Kypce
Hanucanue scce
[ToaroToBKa K MPAaKTUIECKUM 3aHATHSIM
PemieHne TecTOB M KEMCOB 30
Knaccupukauus cpeacTs 1 MeTOA0B yIIPABJeHUS Ka4eCTBOM 50 OIIK-7, OIIK-
8

Jlexums. [loHsiTHE W BUABI CPENICTB U METOOB YIIPABIICHUS 1
KaueCTBOM
[IpakTuueckoe 3anstue. [loHsTHE ¥ BUABI CPEACTB K METOJIOB 4
YIPABJICHUS] KaYECTBOM
Jlexuus. Opranu3alMOHHO-PacoOpsAAUTEIbHbIE U HHKEHEPHO- 1
TEXHOJIOTHYECKUE METOIbI
[Ipaktrueckoe 3ansaTue. OpraHu3alMOHHO-PaCIOPAIUTEIbHBIE U 4
MHKEHEPHO-TEXHOJIOTHUYECKHE METOIbI




Jlexiust. DKOHOMHUYECKHE U COLIMAILHO-TICUXOJIOTHYECKUE METOIbI

HpaKTI/I‘IeCKOC 3aHATHE. DKOHOMHUYECKHE 1 CconMaJIbHO-
ICHUXOJIOTHYCCKHUEC MCTOdbI

Jlekuus. DxcepTHBIE METOBI

[IpakTuueckoe 3aHsTHE. DKCIEPTHBIE METO/IbI

3agaHus U1 CaMOCTOSTENIbHON PabOThI, B TOM YHCIIE BBITIOJTHEHUE
KP

CamocrosTenpHas pabora

BrimonHenue 3a1anuii Ha SIEKTPOHHOM Kypce

Hanmcanue scce

[ToaroroBka K NPaKTHYECKUM 3aHATUSIM

PelieHne TeCTOB U KEWCOB

30

OcHOBHbIE HHCTPYMEHTBI KOHTPOJIA Ka4YeCTBa

54

Jlekius. KOHTpOJ’IBHHﬁ JIUCTOK U THCTOI'paMMa

Jlekius. KOHTpOJ’IBHHﬁ JIUCTOK U THCTOI'paMMa

Jlexuus. {uarpamma Ilapero u ABC-ananus

Jlexuus. [{narpamma Ilapero u ABC-ananus

[IpakTrueckoe 3ansaTue. [I[puunHHO-CIIEICTBEHHAs 1HarpaMma
cukaBel

Mo~

[Tpaktuyeckoe 3anstue. Juarpamma pazopoca u crpatudukanms

N

IIpakTnueckoe 3ansaTue. KOHTpOIbHBIE KapThI

3amanus 111 CaMOCTOSITEIbHOM padOThHI, B TOM YKCJIE BHIMIOJHEHNE
KP

CamocrositensHas paboTta

BrlinonHenue 3ajaHuii Ha 3JIEKTPOHHOM Kypce

Hammcanwne scce

PelieHne TeCTOB M KeMCOB

30

Wnas xoHTakTHAsA padora:

OIIK-4, OIIK-
7, OIIK-8

6 cemecTp

Bunsl u TeMblI 3aHATHH

KoanuectBo
4acoB

dopmMmupyemebie
KOMITETCHIINH

Hogeiimme HHCTPYMEHTDBI KOHTPOJIA Ka4YeCTBa

54

Jlexums. "MosroBas ataka" u "araka pazHocom"

IIpakTnueckoe 3ansaTue. "Mo3sroBas ataka" u "araka pazHocom"

Jlekuus. [IlnarpaMma cpoJicTBa U Auarpamma CBsizeit

HpaKTI/IquKOC 3aHATHUC. I[HarpaMMa CpOACTBAa U AUarpaMma CBs3Ei

Jlekius. I[peBOBI/I,Z[HaSI U CTpCJIOUHAd Juarpamma

HpaKTI/IquKOC 3aHATHUC. I[peBOBI/II[HaH U CTpCJIOYHAA AuarpamMmma

Jlekuusa. Marpuunas quarpamma

[IpakTnueckoe 3angaTue. MaTtpuuHas nuarpamMma

[TpakTueckoe 3ansaTre. MaTpuiia MpUOPUTETOB U THarpaMma
IIPOLIECCA OCYILECTBIICHUS

TN Y SR N Y I NS I N

OITK-4, OTIK-
7, OTIK-8




3amanus 111 CaMOCTOSITEIbHOM padOTHI, B TOM YKCJIE BHIMIOJHEHUE
KP, PI'P

CamocrosiTenpHas padoTta

BrinosiHeHue 3a1aHuii HAa 3JIEKTPOHHOM KypCe

Harmmcanune scce

Pertenne TeCTOB U KEWCOB 30

MeToabl aHAIN3A U OLEHKH KaYyecTBAa 54 OIIK-4, OIIK-
7, OIIK-8

Jlexkuus. QFD-ananu3 nnu "J{om kadectBa"

[IpakTnueckoe 3anarue. QFD-ananu3 win "/om kadectna'

[TpakTueckoe 3ansatue. FMEA-ananus

Jlextma. Meromomorus "ects curm”

4
4
Jlexuusa. FMEA-anamu3 4
4
4
4

[Ipaktuueckoe 3anstue. Metrogonorus "lllects curm"

3ananus A CaMOCTOSITENIbHOM pabOoThI, B TOM YHUCIIE BHITIOJTHEHHE
KP, PI'P

CamocTtosTenbHas paboTta

BrinosiHeHue 3agaHuii Ha IEKTPOHHOM Kypce

Hanucanue scce

Pelienne TeCTOB M KEHCOB 30
Mnas xoHTakTHasg padora: 0
IToaroroBka K dK3aMeHy 30
IIpoBeieHne 3K3aMeHa 6

Pasnen 5. METOJMYECKUE VKA3AHHUS JUISI OBVYAIOIIMXCS TIO OCBOEHMIO
JIACHTUTUIMHBI

N3yuenne qucnumuael "CpecTtBa U METO/IbI YIIPABIEHUs Ka4yeCTBOM' PEKOMEHYETCsl HayaTh C
O03HAKOMJIEHHS ¢ paboueill MporpamMMmoi, ee CTPYKTYpOH U COJEep)KaHUEM pa3/ieloB. Y4eOHBIH
Marepuan CTPYKTYpUPOBaH, U3YYEHUE JUCLUUIUIMHBI OCYIIECTBISETCA B TEMaTHYECKOM
MOCJIEI0BATEIbHOCTH.

3aHATHS JIEKIIMOHHOT0 THNA JTAI0T CHCTEMAaTU3WPOBAHHbBIC 3HAHUA N0 JucHHIUIMHE "CpeacTBa u
METO/Ibl YIIPaBJICHHUS] KauecTBOM', KOHIICHTPUPYIOT BHUMaHUE Ha HauOoJiee CIOKHBIX U BAXKHBIX
Bomnpocax. Bo BpeMsi NEKIIMOHHBIX 3aHATUN PEKOMEH]IYEeTCS BECTH KOHCIEKTHUPOBAaHUE y4eOHOTO
MaTepuaina; oOpamarb BHHUMaHHE€ Ha (GOPMYITUPOBKH M KATETOPUH, PACKPBIBAIOIINE CYTh
npoOJieMbl, SBICHHS WM Tpolecca; 3aQUKCUPOBaTh BBIBOABI M MPAKTHUECKHUE PEKOMEHIAIINH.
IlogroToBka K 3aHATHAM CEMHUHAPCKOr0 THMNA BKJIYAeT O3HAKOMIICHHE C IJIAHOM
MPAKTUYECKOTO 3aHATHS, pabOTy C KOHCIIEKTOM JICKIIMW, BBITIOJIHEHHE JIOMAIITHETO 3aJIaHusl,
paboty ¢ y4eOHON W y4eOHO-METOIWYECKOW IUTEepaTypoil, HAyYHBIMA W3AAHUSAMHU H
DIIEKTPOHHBIMU  00pa30BaTeIbHBIMU pECypcaMH, PEKOMEHIOBAHHBIMU paboueil mporpamMmon
JIACITATLITUHBI "CpencrBa n METOJIbI YITPaBJICHUS KadyecTBOM'.
CopepxaHue caMOCTOSTENbHOI PadoThl onpenensercs padbodeil mporpaMmMol TUCIUIUIMHBI
"CpenctBa ¥ METO/bI YIPABIEHUs KaueCTBOM', OIIEHOUYHBIMHU U METOJMYECKUMHU MaTepHallaMH,
3a/laHusIMU M yKa3aHusSMHU mpernojaBarens. CaMocTosTenbHas paboTa MOXKET OCYIIECTBISITHCS B
ayIUTOPHOM W  BHeayAUTOpHOH ¢opmax. DPPEeKTUBHBIM  CPEICTBOM  OCYIIECTBICHHUS
CaMOCTOSITENIbHOM paboThl SBISETCS DJEKTPOHHAs HHGOPMAMOHHO-00pa3oBaTeiabHas cpeaa
YHUBEpPCUTETA, KOTOpasi o0ecreyumBaeT JOCTyll K oOpa3oBaTelbHOM mporpamme, paboueit
nporpamMme JUCHUILIMHBL "CpejncTBa M METO/ABI YIpPaBJIEHUS KauyecTBOM', K 3IIEKTPOHHBIM
OMOIMOTEYHBIM CHCTEMaM, TIPOPECCHOHATIBHBIM 0a3aM TaHHBIX U HHPOPMALMOHHBIM CIIPABOYHBIM
CHUCTEMaM.

N3ydenune gucuuruimHbl "CpeacTBa U METO/bI YIPaBIEHU KadyeCTBOM' BKIJIKOYAET BBIMOJHEHHUE
pacuétHo-TpaduuecKoil padoThl, KOHTPOIHHON PAOOTHI, HAMMCAHUE ICCE U T.1I.



[lepuoanunocTh poBeAeHMs, GOPMbI TEKYILEIO KOHTPOJS YCIIEBA€MOCTH, CUCTEMa OLICHUBAHUS
X0Jla OCBOGHHS JUCLUMIUIMH TIPEACTaBIEHBl B pabouell mporpamme. YCIOBHsS aTTECTAIMH
NPUBEJCHBI B TEXHOJIOTUYECKOW KapTe, BXOASAIIECH B cOCTaB paboueil mporpaMMmbl AUCHUIUINHBI
"Cpencrna u METO/1bI YIPABICHUS KauecTBOM'.
®opMOll MPOMEKYTOUHOM arrectaiuu no aucuuiminae "CpeacrBa M METObI  yIIPaBJICHUS

KadecTBOM" B 5 ceMecTpe ABIsIeTCsl OaJlIbHO-PEHTHHIOBEIN KOHTPOIIB, a B 6 cemMecTpe - 9K3aMeH

Pasnen 6.

MATEPUAJIBHO-TEXHUYECKOE n

OBECIIEYEHUME JUCLHUITIIMHBI

6.1. YueOHO-MeTOIMYECKOE 00ecIIeueHnE

YYEBHO-METOANMYECKOE

NoNe

/o

Crmcok HCHOJIBSy@MOfI JIATCPATYPhI

KomnuectBo
IK3EMILISIPOB MEYATHBIX
HU3aHUH, IMEIOIUXCS B

OMOINOTEKE, WIIH
AIICKTPOHHBIN apec U3AaHus
(pecypca) B cetu MHTepHeT
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MuHucTepcTBO Hayku M BhIciiero odpazoBanusi Poccuiickoii
Oenepaunn, PI'BOY BO "lloBoikcknii rocynapCTBEHHBIN
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2019. - 176 c. ISBN 978-5-8158-2163-7. DK3eMIUISIPLI: BCETO
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3. |JleonoB, O. A. VYmpaBieHHe Ka4yeCTBOM [DJIEKTPOHHBIN
pecypc] : yuebnuk / JleomoB O. A., Temacosa I'. H.,|https://e.lanbook.com/book/3
Beprazosa 0. I'. 4-¢ wm3x., crep. Cankr-IlerepOypr: Jlanb, 86426
2024. - 180 c. ISBN 978-5-8114-2921-9.

4. |KonomaroB, C. H. Anroputr™mbl pelieHUs HECTaHIApPTHBIX
3amau [DnextponHbiit pecypc] / Konomaros C. H. 2-e crep.|https://e.lanbook.com/book/1
Cankr-IlerepOypr: Jlans, 2021. - 228 ¢. ISBN 978-5-8114- 79156
8673-1.

OJIEKTPOHHBIE OBPA30OBATEJILHBIE PECYPChI

1. [TOCT P HCO 13053-1-2015 CraTucTuueckue METOIbI.
KOJIMYECTBEHHBIE METO/IbI YIJIVUIIEHUA | https://docs.cntd.ru/document
INPOLECCOB "IIECTh CUI'M" . Yactes 1. MeTogonorus /1200127239
DMAIC

2. [TOCT P HCO 13053-2-2015 Cratuctuueckue MeTObl/
KOJIMYECTBEHHBIE METO/IbI YIJIVUIIEHUMA | https://docs.cntd.ru/document
ITPOLIECCOB "INECTb CUI'M". Yactb 2. MeTo bl /1200127240

3. [TOCT P HCO 7870-2-2015 CrarucTuyecKre MeTObI.
KOHTPOJIBHBIE KAPTbBI. Yacte 2. Konrponsnsie kaptei|https://docs.cntd.ru/document
[IyxapTa /1200124585

4. [TOCT P 27.303-2021 (M3K 60812:2018)




HALIMOHAJIbHBIN

CTAHIOAPT

OEJIEPAIIMN  Hagnexuocts B Texuuke AHAJIM3 BUJIOB
N TTOCJIEJCTBUUN OTKA30B

POCCHUIICKOI |https://docs.cntd.ru/document

/1200180916

6.2. MaTtepuaiabHO-TeXHUYECKas 6a3a v MporpaMMHOE o0ecrieueHue

NoNe
n/n

AyauTtopuu Jyisl poBe-
JeHUs] y4eOHBIX 3aHSITHIA,
CaMOCTOSATENIbHON pabo-
ThI ¥ IPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM
aTTecTanuu

[lepeueHb OCHOBHOTO 0OOPYIOBAHUS

[Iporpammuoe
obecrnieueHue

513 ()

[TepconanbHbIi KOMITBIOTEP 1 B cOOpe
PowerCool (1), IlepconanbHbIN
koMmiberoTep B coope PowerCool(Core
13-8100/H310/16GbDDR4/HDD
0.5Tb/23 (13), [IK ICL RAY S902.1
,KJIaBHAT.,MBIIITL.MOHUTOpP ViewSonic
22" VA2232W-LED (14), Kommiekt
yuebHoit mebenu (1)

Windows
CnpaBoyHas
cucrema

Microsoft
Enterprise,
IIpaBoOBast
"Koncynprant  Ilmroc",
Microsoft Office
Standard, Arent Dr.Web,
Kommiext I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommiekt 10
IJi1 p€IICHUA OCHOBHBIX
IIOJB30BAaTCIABCKUX 3aaay,
Project  Expert  7.55
Tutorial, KonSi -
FOREXSAL, KonSi -
SWOT Analysis, KonSi -
DEA Analysis, KonSi -
Price Benchmarking,
KonSi - Fishbone-
Ishikawa Diagram,
Business Studio,
Komriekr porpaMm
cepun «IKOJI0T»,
IIporpaMMHBIN KOMILIEKC
"KomnprorepHast nenoBas
urpa "BU3HEC-KVYPC:
Maxkcumym. Bepcus 1"

329 (I)

Tenesuzop LG 55" 55 LB650V (2),
Komrnekt yuebnoit mebemnu (1)

Microsoft Windows
Enterprise, CnpaBouHas
IIpaBoOBas CUCTCMa
"Koncynprant  Ilmroc",
Microsoft Office
Standard, Arent Dr.Web,
Komriekt TAPAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,




Microsoft Visual Studio
Enterprise, Kommutext 110
IJIs1 p€HICHUSA OCHOBHBIX
IIOJIB30BAaTCIABCKUX 3aJad4,

SWOT Analysis, KonSi
DEA Analysis, KonSi

Project  Expert  7.55
Tutorial, KonSi -
FOREXSAL, KonSi -

Price Benchmarking,
KonSi - Fishbone-
Ishikawa Diagram,
Business Studio,
Kommiekr pOorpaMm
cepuun «3KOJ’IOF »,

[IporpaMMHBII KOMIUIEKC
"KomnbroTrepHas nienoBast
urpa "BU3HEC-KVYPC:
Makcumym. Bepcus 1"

Pazmen 7. ®OPMbl KOHTPOJISI OCBOEHUA AUCHUITIMHBL ®OHJ OLEHOYHBIX

CPEJICTB

KpI/ITepI/II/I OLICHUBAHUA MHAUKATOPOB NOCTHIKCHUA KOMHGTGHHI/Iﬁ HaITpaBJICHBI HaA:
- YCBOCHHE TCOPETUYECKOT0 MaTepuaiia (00beM 3HAaHUH, IIyOuHA YCBOEHHUS ), MPEAYCMOTPEHHOTO
paboueil mporpamMmoit;
- YMEHHE u3JaraTb MaTepuan (YeTKOCTh, TPAMOTHOCTb H3JIOKEHHsS MarepHuaia, TOYHOCTh H
MOJIHOTA BOCITPOU3BEICHUS YU€OHOTO MaTepHraa);

- YMEHHE MPUMEHSAITH TEOPETUUECKUE 3HAHUS MPU PEUICHUH MPAKTUIECKUX 3aJaHUi.
Ixanma OLICHUBAHUIA MMPEACTABIICHA HUKCE.

YpoBeHb
c(OpPMHPOBAHHOCTH [Mkana
Kpurepun oneHnBanus
JJIEMEHTOB OLICHUBAHHUS
KOMIIETCHIIUU
IToporosslii OOyuaromuiics HMeeT 3HaHWS OCHOBHOIO MaTepuala,| yaoBIeT-
YPOBEHb MPOSIBISICT YMEHHME JIOTMYHO €ro M3jararb, HO MOET| BOPUTEIBHO
JOIyCKaTb ~ HETOYHOCTM B U3JIOKCHUM  Marepuaia,
HEJOCTAaTOYHO TpaBUJIbHBIE (DOPMYIUPOBKH, HCIIBITHIBAET
3aTPyAHECHUS B BBIIIOJIHEHUU IIPAKTUYECKUX 3aJaHUN.
[IponBunyTteiii  |OGyuaromuiicss TBepIO 3HAaeT MPOrPaMMHBIM MaTepuan,| XOpoIlo
YPOBEHb M3JIaraeT €ero rpaMoOTHO M II0 CYLIECTBY, HE JOIIyCKaeT
CYILIECTBEHHBIX HETOYHOCTEN B OTBETE Ha BOIIPOC, MPABUIIBHO
IIPUMEHSAECT TEOPETUYECKUE IIOJOKEHHUS IIPU  PELICHUH
MPaKTUYECKUX BOIPOCOB U 3ajay, BJAJAEET HEOOXOIUMBIMU
HaBBIKAMU U IIPUEMAaMU UX BBIITOIHEHUS
Bricokuit ypoBenb |OOyuaromuiicss riay00oKO M MPOYHO YCBOMJI IPOrPaMMHBIN|  OTJIMYHO
Marepuas, TpaMOTHO U JIOTUYECKH CTPOMHO €ro M3jaraer,
JacT MCUYEPIIBIBAIOIME OTBETHI HA ITOCTABJICHHBIE BOIIPOCHL. B
OTBETE TECHO YBS3BIBACTCS TEOPUS C NPAKTUKOH, IIPU 3TOM
oOyJaroIuiicss He  3aTpyAHsAeTcss ¢  OTBETOM  IIpH
BUJIOM3MEHEHUH  33/1aHUsl, CBOOOJHO  CIIpaBIIsIETCS  C
3aJla4aMM, BONPOCAMHM MW JPYTMMH BHJIAaMU IPUMEHEHUS




MMOKa3bIBAET 3HAKOMCTBO C MOHOTpadUUYECKON JUTEPATYPOH,
NEpUOANYCCKUMU U3AAHUSAMU, IIPAaBUIIBHO O60CHOBLIB3,€T
MPUHATBIE pElIeHUsl, CBOOOAHO BIIAZieeT Pa3HOCTOPOHHUMU
HaBbIKaMHU, IPpUCMAaMU BBITTIOJIHCHHA IIPAKTHUYCCKUX pa60T

7.1. Tekyluii KOHTPOJIb YCIIEBAEMOCTH

Texkymmii KOHTPOJb YCIIEBAEMOCTH OOECIEYMBAET OLEHHBAHWE XOJa OCBOCHHUS JMCHUIUIMHBI
(MOmyJIsl) U IPOU3BOJUTCS C IPUMEHEHUEM TEXHOJOTUU PEUTUHIOBOIO KOHTPOJIS B COOTBETCTBUU
C TEXHOJIOTMYECKOW KapTOW AUCHMIUIMHBL. [lOpsAAoK cOCTaBiI€HUS TEXHOJIOTMYECKOW KapThl U
QITOPUTM  TPOBEACHHS] MPOLEAYpPhl OLICHUBAHHS BHUAOB JACSITEIBHOCTH  OOydaroluxcs,
HANpaBJICHHBIX HAa OCBOCHHME 3HAHWH, yYMEHHWH, HAaBBHIKOB ¥/ WM OINbITa JAEATEILHOCTH, IO
HaKOIMUTEJILHON cHcTeMe B Oajuiax ycTaHaBiMBaeTcs mosioxkeHueM o cucreme PUTM B ®I'BOY
BO {JII'TY»

7.2. [IpoMexyTo4Has aTTeCTalMsI 00YJIarOIIUXCS
[TpomMexxyTodHast arTecTarys 00yJaroNnIuXcs HAIpaBJICHA HA OICHWBAHHUC PE3YJIbTaTOB OOYYCHHUS
M0 TUCIUIUIMHE (MOYJII0) ¥ MIPOBOJUTCS C UCIOJIb30BaHUEM (DOH/IOB OLIEHOYHBIX CPEJICTB.

[Ipumepsl THIOBBIX KOHTPOJBHBIX 3aJaHMid U3 0a3pl (OHIA OLECHOYHBIX CPEIACTB IO
00pa30BaTeNIbHOI MporpamMmme.

IIpumepbl THIOBBIX KOHTPOJIbHBIX 3a1aHuil (BPK)

1. Ilpu moMomH JHarpaMMBl CBSI3€H pelnTh MpodiaeMy «Ono3IaHnue CTyJeHTa Ha 3aHATH»
2. IIpu moMom [uarpaMMbl CpOJICTBA U3YIUTh TPEOOBAHUS K IIAPUKOBOH pydKe M HOYTOYKY.
3. [TocTpoiiTe APEBOBUIHYIO AUArPAMMY TITyOOKOTO 3HAHUS aHTJIHICKOTO A3bIKA.

4. Ioctpoiite quarpammy VicukaBbl U1 aHaM3a npu4yrHbl «HemomnedeHsrii xueoy.

5. ins uccrnenoBaHMs KadyecTBa MpoIecca N3rOTOBIIEHHS CTANBHBIX OCelf Ha TOKApHOM CTaHKe ObIIM M3MepeHs! quameTpsl 90 oceit.
IlocTpoiiTe rucrorpaMmy IO 3TUM JAaHHBIM. BBIYHCINTE OCHOBHBIE XapaKTEPUCTUKU KadyecTBa INPOTEKaHUS Mpoliecca Io
THCTOrpaMMe.

peByﬂLTaTLI H3MepeHHﬁ JAUaMETPOB CTAJIBHBIX oceit

Howmep PesynpraTel HabmOAEHNUIT (M3MEpEeHNIT)

HaAOJTIO
eHHuI

1-10 2,510 2,517 2,522 2,533 2,510 2,532 2,522 2,502 2,530 2,522
11-20 2,527 2,536 2,542 2,524 2542 2,514 2,533 2,510 2,524 2,526
21-30 2,529 2,523 2,514 2,519 2,519 2,524 2,513 2,518 2,532 2,522
31-40 2,520 2,514 2,521 2,514 2,533 2,502 2,530 2,522 2,530 2,521
41-50 2,535 2,523 2,510 2,542 2,524 2,522 2,535 2,540 2,528 2,525
51-60 2,533 2,510 2,532 2,522 2,502 2,515 2,520 2,522 2,542 2,540
61-70 2,525 2,515 2,526 2,530 2,532 2,528 2,531 2,545 2,524 2,522
71-80 2,531 2,545 2,526 2,532 2,522 2,520 2,522 2,527 2,511 2,519

8190 2,518 2,527 2,502 2,530 2,522 2,531 2,527 2,529 2,528 2,519

IIpuMepbl THIOBBIX KOHTPOILHBIX 3a/IaHHI (3K3aMeH)
1. IToctpoiite [lom kadecTBa MOJIOKA LEIHHOTO CTYIIEHHOTO

2. OcymectBute FMEA-ananu3 nporecca oka3aHus MEJULIMHCKON YCIYTH.



3. B nonmkiuHnKax o0iactu B Te4eHue roaa Bbigaercs 0osee 2500 Thic. GpapManeBTHUSCKUX pelenToB. M3 HUX 3aI0IHEeHbI
HenpasuwibHO: 1000; 10000; 30000. [Toncunraiite uncio curma st Kakaoro cirydas.

4. Kosep, mokpsiBaromuii 3ai miomaasio 100 kB. M ObUT ouHIeH 10 ypoBHs: 4 curM; 5 curm. [loacuunTaiite, kakoBa Obla
COOTBETCTBEHHO IUIOIIA b HEOUHIIIEHHOIT TOBEPXHOCTH.

5. Pemre, npumenss meronuky TPU3. Becem uzBecTHast prcocka sl IPUKPEIIICHUsT KPIOYKOB U T.I1. K TJIaJIKUM MTOBEPXHOCTSIM
CTEH CUUTACTCS TEM JIydllle, YeM OOJIBIINIT BeC OHA BBIACP)KUBACT. 371eCh 3aK/II0YEHO MPOTHBOPEUHE: IPUCOCKA JJOTKHA ObITh
MSTKOH (371aCTHYHOM ), 9TOOBI PUKPEIUISTHCS K CTCHE (MIPU BHITCCHEHUU BO3/TyXa) U JIOJDKHA OBITh KECTKOM, YTOOBI BEIICPKHBATH
Oompoii rpys. [lonesnas GpyHKUKSA Yy IPHCOCKK OJHA - AePIKaTh IPy3, HOITOMY HYKHO TIEPEUTH K KECTKOU (TBEpOi) MPUCOCKE.
Ho Torna xak nmpukpenuts ee k ctene? HyxHo, 9T00BI IO MPUCOCKON HcYe3al BO3AyX (00pa30BBIBANICS BAKYYM), KaK TOJBKO e
MIPUCIIOHSAT K CTECHE.

6. Pemure, mpumenss meroauky TPU3. [l Toro, 4To0bl MaJieHbKUE JETH HE TPOTAIH JEKApCTB U APYTHE SAOBUTHIE OBITOBBIC
Ipernaparsl, IpeiI0’KeHO HAKJIeUBaTh HAa HUX KapTUHKY: [1€4aIbHOE JIMYUKO CO ClIe3aMU Ha Ii1a3aX. Bo3MOKHO OHa U OCTaHOBUT
Jeteii ot manoctu. Ho npo6iema mmpe - Hao Takxke MPeaynpeskaaTh U B3POCIBIX O TOM, HAIIPUMED, YTO CPOK TOJHOCTH
JIeKapCTBA MCTEK M MM HEJNB3s IT0JIb30BaThCs (A Takke KOHCEPBUPOBAHHBIX MPOIYKTOB U T.1.). Kak o6ecreunTs HEeBO3MOXKHOCTh
UCIIOJIb30BaHMs HCIIOpYEHHOTO JiekapcTBa? [Ipu 9ToM Hamo ydecTb BCce BO3ZMOXKHBIE BAPHAHTBI: CPOK T'OJJHOCTH MOKET OBITh OT
HECKOJIBKUX JHEH 10 HECKOJIbKUX JIET, JIEKapCTBa MOTYT IOPTUTHCS OT CBETA, TEIUIA, X0JI0a U T.II.

IIepedens BOIPOCOB 1Sl MPOBEACHUS TPOMEKYTOUYHOM aTTECTAllUU
1.

Ilepeyens BONPOCOB 1JIsl MPOMeKYTOUHOM aTTecTauuu B 5 cemectpe (BPK)

1. Knnaccudukanus cpeJcTB 1 METOIOB YIIPABICHHUS KAa4eCTBOM

2. KOHTpOJIbHBII JIUCTOK - Ha3HAYCHUE, 00JIaCTh IPUMEHCHUS, aJITOPUTM ITOCTPOCHUS
3. luarpamma paszbpoca - Ha3HaYCHHE, 00JIACTh MPUMEHEHHS, AITOPUTM ITOCTPOCHUS

4. JlmarpamMMa paccioeHus - Ha3HauCHUE, 00JIaCTh MPUMEHEHHS, aITOPUTM ITOCTPOCHUS

o

. 'mctorpaMma - Ha3HaueHHE, 00IACTH MPUMEHEHUS, AITOPUTM MOCTPOCHHUS

6. KonrponbHas kapra - Ha3HaYEHHE, 00JIaCTh IPUMEHEHHS], aITOPUTM TTOCTPOCHHS

7. Jluarpamma cpoJICTBa - Ha3HaYeHHE, 00JIACTh MPHUMEHEHUS;

8. lnarpamma cBsi3eil - Ha3HaueHME, 00IACTh MPUMEHEHUS], AITOPUTM MOCTPOCHHUSI

9. /IpeBoBuIHAs THarpaMMa - Ha3HAUCHNE, 00J1aCTh MPUMEHEHHS, AITOPUTM ITOCTPOSHHUS
10. lnarpamma mpouecca ocyiectBieHus mporpammsl (PDPC)

11. Crpenounas quarpaMma - Ha3HaueHHE, 00JIaCTh NPUMEHEHHS, aITOPUTM ITOCTPOCHUS
12. .XapakTeprcTHKa METO/IOB B 3aBUCHMOCTH OT XapaKTepa BO3AEHCTBUS Ha OOBEKT YIPABICHNS KA9YECTBOM.
13. Knaccnduxanus METOZOB B 3aBUCUMOCTH OT ITPOIIecca MPUHATHS PEIICHHH.

14 ...

Ilepeyens BONPOCOB /i1 IPOMEKYTOUHOM aTTecTauuu B 6 ceMecTpe (3K3aMeH)

1. TlonsaTHE 1 OCHOBHOE coaepkaHue (QYHKIS pa3BépThiBanns kauectsa (QFD)

2. FMEA-ananm3 B cicTeMe HHCTPYMEHTOB TEXHOJIOTHYECKAX METOJIOB.

3. Pa3BuTne TeOpHH U MPAKTUKHU TPUMEHEHHUSI METOI0B TBOPUECKOTO TIOMCKA PEIICHHH.
4. Meto/1bl HAIIPaBIEHHOIO IOUCKA PEIIEHUH B IPOLIECCE YIIPABICHUS KAUECTBOM.

5. Teopus perrenus nzobperatensekux 3a1a4d (TPU3): npenmylecTBa n HeIOCTATKH.

6. CymHoCTh alropuT™Ma pelieHus n300peraTenbekux 3a1ad (APU3).



7. MeTto »BpUCTUYECKUX ITPUEMOB B CUCTEME HANPaBJICHHOTO MOUCKA PEIIEHUI N300peTaTenbcKuX 3a1ay.
8. MeTopl cHCTEMaTH3UPOBAHHOTO TIOMCKA PEIICHUH B TIPOIIECCe YIPABICHHS KAUECTBOM.

9.MeTo/1pI ICUXOJIOTHYECKON aKTUBU3ALIMU TBOPUYECTBA.

10. CuHekTHKA B CHCTEME METOIOB CTHMYIHPOBAHISI TBOPUCCKOH aKTUBHOCTH.

11. MosroBas aTaka B CHCTEME METOOB TICHXOJIOTHYECKOI aKTUBH3AIIUU TBOPUECTBA.

12. XapakTepucTrka Apyrux METOIOB IICUXOJIOIMICCKON aKTHBU3AIIUH TBOPUYCCTBA.

13. CymHocTh MeTOoa PO 1 OMTHOOK.

14. ...



